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Here’s how to set up your own on-site flu clinic for adult 
members

Minimum of 20 vaccines must be 
scheduled for the pharmacists to come 
on-site for a flu clinic

Minimum of 50 vaccines must be scheduled 
for the pharmacists to come on-site for a 
flu clinic

Contact Erin Epley, Pharm D for Albertson’s-
Safeway:  Erin.Epley@safeway.com

flushotclinicsquest@cvscaremark.com

Plan Erin will help you to schedule your flu 
clinic at least 2 weeks in advance and 
for 2 hours of clinic time.

The team will help you schedule your flu 
clinic.

Prepare Encourage members and staff to sign 
up in advance to receive the vaccine 
on the scheduled clinic date.

Encourage members and staff to sign up 
in advance to receive the vaccine on the 
scheduled clinic date.

Remind Remind members and staff of the 
upcoming clinic dates and that they 
will be required to have their 
Mercy Care RBHA insurance card.

Remind members and staff of the 
upcoming clinic dates and that they will 
be required to have their Mercy Care 
RBHA insurance card.

Assist Assign staff to be available to assist 
members with completing the 
consent forms as needed.  This will 
help to keep the clinic moving on 
schedule.

Assign staff to be available to assist 
members with completing the consent 
forms as needed.  This will help to keep the
clinic moving on schedule.

Set up 
requirements

• Semi-private space
• Table
• Enough space for pharmacists to

move around safely

• Semi-private space
• Table
• Enough space for pharmacists to move

around safely
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Who needs a flu shot? You do.
We cover flu shots for our members. Get yours today.
Every adult and child six months of age and older 
needs a flu shot every year. Why? The flu virus is 
always changing. If you got a flu shot last year, it won’t 
protect you this year. 

You may need a pneumonia shot too

You may be at risk for complications from the flu if: 

• You’re over 65

• You have a chronic condition like asthma, diabetes
or lung disease

Ask your doctor about a one-time pneumonia shot. 
It will give you extra protection during flu season.

It’s easy to get your flu shot

Just go to your doctor’s office or clinic. Adults* can 
also get a flu shot at most retail pharmacies in our 
network. Check the CVS pharmacy locator for a 
pharmacy near you: www.cvs.com/store-locator/
landing. Make sure your local pharmacy is giving flu 
shots before you go. You don’t need a prescription.

Questions? 
Mercy Care RBHA Member Services can be 
reached at 602-586-1841 or 1-800-564-5465; 
TTY/TDD 711. Member service representatives are 
available 24 hours a day, 7 days a week

*Members over 21 years of age

Contract services are funded, in part, under contract with the State of Arizona.

www.mercycareaz.org

http://www.cvs.com/store-locator/landing
http://www.cvs.com/store-locator/landing
http://www.mercymaricopa.org
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Who needs a flu shot?

You do…

and you…

and you
Even healthy people get the flu, and it can 
be serious. Everyone six months and older 
should get a flu shot every year.  

Why wait? There’s no copay. Get yours today.

Contract services are funded, in part, under contract with the State of Arizona. www.mercycareaz..org

http://www.mercymaricopa.org
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Helpful resources
Questions about the flu prevention campaign Contact:  Mercy Care RBHA Performance 

Improvement Department 

MMICPerformanceImprovement@aetna.com

Up to date information on the flu https://www.cdc.gov/flu/about/season/flu-
season-2017-2018.htm

Flu vaccine safety information https://www.cdc.gov/flu/protect/vaccine/
vaccinesafety.htm

How to find a pharmacy for the member to get 
the flu vaccine

https://www.cvs.com/store-locator/landing
• Enter zip code
• Choose Show More Services
• Select Immunizations
• Click Update Results
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Talking Points
Influenza Prevention
The flu is unpredictable year to year. It’s unknown how severe or what strain will be evident in future seasons.

Prevention:
• Hand-washing

– Cover your mouth with a tissue when you cough

What is the flu?
Signs and symptoms
• Fever
• Cough
• Sore throat
• Muscle and body aches
• Headaches
• Fatigue (tiredness)
• Runny nose (sometimes)

Diagnosis
• Clinical
• Rapid antigen testing

Colds vs. flu
Many people confuse the flu with the common cold, because they have similar symptoms. However, colds 
generally don’t result in serious health issues.

Symptoms Flu Cold
Fever • High (100-102 F)

• Can last 3-4 days
• Rare

General aches/pains • Usual
• Often severe

• Slight

Extreme exhaustion • Intense
• Starts early

• Rare

Cough • Common
• Can become severe

• Mild to moderate
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High-risk groups
The flu can cause serious complications to anyone. Certain groups are at a higher risk. People in contact with 
high-risk individuals should be vaccinated as well.

Complications
Children and the elderly are more susceptible to complications:
• Pneumonia
• Bronchitis
• Sinus and ear infections
• Chronic conditions made
• worse from the flu
• Medication treatment

Medication treatment
Get vaccinated

Supportive care
• Anti-pyretics (acetaminophen, ibuprofen)
• Hydration by mouth or through IV

Anti-viral medication
• Check your seasonal CDC influenza

website for recommended FDA-approved
medications

Contract services are funded, in part, under contract with the State of Arizona. 
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